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August 14, 1997

William F. eaton
ActiJig SeCretary
Federal Communications Commission
1919 M Street. N.W.
Washington, D.C. 20S54

Re: State Determination ofCost Studies for Section, 254 Universal Service,
CCUocket No. 96-45

Dear Mr. Caton:

This letter is to D9tify/the FedeB1 CommUnication~ Commission, pursuant to paragrap~248
of FCC Order No. '97-151, issued May S, 1997 (CC DQc1cet No. 96-45), that the Georgia :Public
SeJvioe Commission intends to conduct~ own,forward-looking economic cost studies· for universal
service purposes. '

c:c: FCC Common Carrier Bureau
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Center for Telemedicine Law
1050 Connecticut Avenue, N.W, I Suite 700
Washington, D.C. 20036-5339
Phone: (202) n5-5722 Fax: (202) 857·6395
email: fe/emed/aW@dgs.dgsys.com

DtsP1\ r{\ II /: .
FACSIIIlLE TRANSMITTAL COVER SHEil -.

Date: August 15,1997

PLEASE DEUVER TO:

Name:

WilJiamCaton
Acting Secretary, FCC

Fax Number.

202/418·2813

No. of Pages; 5 RECEIVED
(Including Cover Sheet)

AUG 18 1997
~

~"!'...
Verify Number: ---/411'

2021418-0300

Attorney Number: 1096 Client Number: 18745/000

Hard Copy Sent: Yes

Comments:

No. of Copies rSC'd--i
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THI8 'ACSD&JLBCONTAINS PIl1'\I'IlJlOIlD AND COMJllDl-ltTIAI.IJIlFOaNATlO!IINJ'BImIlD ONLY POll. TAB USBOJlTllltAn"lilI8IlIii(lIl

NAMIlDJIiiLOW. 11' YOU AIm Nor THBlR1'IDmQ)l~t Of 'nUll fllC8lMlLti. Oll. THB IlUPLOYIlIi 011. AOJDrr Il.BSPOtlDI.2 POll.

DJ!1JVeU\IIGrrTOTHEDIl'£IWEDJUiaI'IbM', "«lUAIlJlIllltlllYNO'I1FUlJ)11L\T AN'{ Dlo\IlfMDIATIOfiII)R COPYU«t 0.' TillS FAC3IN1LIi

ISsrJlJCnYPIlOHmJ1!l). JIlVOli HIIV6RSCtilVWTIlJS .'...ClIDoIU IN 1lItROJl.1'IJlASIl IWMnDlATBLY NOTIFY 1/9lIYTF.l:..6lH<IN£ AND
RllTURM TN!; QkltJlNAL.I'ACSlMIl.ETO US ...T TIm IlOORI!SS IlJlLOW VIA U.S POS't.\L !ItiIlV!(."t>1l. TIIANK YOU.

Please Call As Soon As Possible IfTran.~onIs Not Complete: 20%/857-6119
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Center lor Telemedicine Law
\059 CfueditulAvnlH:, N.W.. Sltilt. 71111
Washi.... lit 2003G-S:139
P.onf,: (20"2) m·r.722 Fax: (2112) S57-U:195
t-mi~ l2ltfllfAlall'(i.l)tlts-ijsyU6111

August 14, 1997

Reed E. Hundt, Esq.
Chairman, Federal Communications Commission
1919 M Street, NW
Washington, DC 20554

P.2

RECEIVED
AUG 18 1997

~~....

As the President of the Board ofthe Center for Telemedicine Law, 1hereby nominate Donna
Hammack to serve on the Universal Service Administrative Company (USAC) Board of
Directors. She is responsible for the coordination of telemedicine and telehealth services for
Good Samaritan Hospital in Kearney, Nebraska. and is thus qualified to serve on the Board as a
representative for rural health care providers. Her resume is attached.

Thank you for YC)ur consideration of this matter.

S cerel~ W
din David, Ph.D., P,E.. C.C.E.

Attachment

cc: William Caton
Sheryl Todd
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Donna K. Hammack

P.3

Home: 5 Camelot Way
Kearney, Hi 68847
(308) 236-7831

Work: Good Samaritan Hospital Pd.
Box 1810
Kearney, HE 68849
(30S> 865-2700

~elevant Sxperience;
DIRECTOR or GRANTS AND SPECIAL PROJECTS, Good Samaritan

Hospital Foundation, ~earney, Nebraska. (19S9-present)
-Responsibility for helping develop programs which involve

seeking, applying for and 8ecu~~ng grant funds from state and
federal government sources, charitable, corporate, and
organizational foundaeione to provide monetary or in-kind support
for specified programmatic and capital needs of Good Samaritan
Hospital, a 197-bed ac~te care facility, or Richard H. Young
Hospital (an SO-bed psychiatric and chemical dependency
hospital) .

-Involves conducting research and networking activities with
community, medical or other professional gro~. to determine
need, programmatic direction and effective functioning of funded
programs.

aWorks with a variety of short or long-term tasks, such as
rural networking with smaller communities outside of Kearney.

Prior Experience:
CONSULTANT for Good Samaritan Hospital Foundation (1988

1989). Identified funding sources and developed grant proposals.
Assisted with physician recruiting.

BUSINESS COMMUNICATIONS INSTRUCTOR at t.he university of
Nebraska at Kearney (1987-1989). Taught oral and written
communications skills, inclUding resea~ch techniques. memo and
letter writing, and career search activities.

Baueation:
M.S. in Education from the University of Nebraska at omaha.

B.S. in English from che University of Nebraska at Lincoln.

Presentationa:
Governor's Statewide Conference on Telecommunication.
Presentation on ·Successful Rural Health--Speeialey Health
care 'Network: Providing Care 'l'hro\lgh Telecommunications. II

Kearney on May 29, 1997.

The Nebraska Society for Clinical Laboratory Science and the
Clinical Laboratory Management Association. Working Together
As Partners for the Puture. Presenter nTelemeaieine in a
Rural Environment. II Omaha, Ne on May 7, 1997

American Telemedicine Association Second Annual Conference.
Chair for Telemedicine Project Reports. Ap%il 5, 1991.
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Telemedicine: Gateway to che Future Conference. Presenter at
Conference in Kearney, NE on October 17, 1996.

Nebraska Rura.l Health Conference. "TeletnecliCline; A New
t>athway for R.ural Consumers and Providers. II Presenta.tion
in Kearney, N2 on September 4, 1996.

Cicom. "Challenge. to ~he Delivery of Health Care in Rural
America. 1I Presentation in Madrid, spain, on Nov. 30, 1995.

Catholic Managed Care Consortium. "Building Rural Health
Care NetworKS. II Presentation at national meeting in Chicago,
Illinois on May 24, 1995.

Communities Can Coalition. "Serving Children With
Disabilities in Rural Areas." Presentation at national
meeting in Naples, Florida, November 3, 1994.

A Multi-Generational View of Respite in Nebraska. "Adults
With Disabilities, Alzheimer's Disease or Other runetional
Limitations," September 14, 1993.

Developing You~ Grant Proposal. One day workshop at the
University of Nebraska at Kearney, May 29, 1993.

Topical SytnpOSill: IISen'ing Children with Special Health Care
Need. in Rural Areas," pre.ented at the National Rural
Heal~h Association Conference in Kansas City, Missouri,
May 13, 1993.

Early Years: Children, Families and Communicias
Conference, "Developing a Continuum of Care for Pamilies,n
Grand Island, NebraBka, March 26, 1993.

SeClond Annual Communities Can campaign sponsored by
Georgetown University Child Development Center, "Networking
Community Based Services in Kearney," Seattle, Washington,
August 1-3, 1992.

CASSP T~aining Institutes on Developing Local Systems of
Care for Children and Adolescents with Severe Emotional
Disturbances, "Developing a.nd Financing Services for
Children wieh special Healthcare Needs," Breckenridge,
Colorado, July 18-22, 199~.

Nebraska Home Economics Association Annual Meeeing, ~An

Innovative Concept in Day Care," Kearney, NE, Ma.rch 13,
1992.

Nebraska Council of School A.dmin.:i.stra.torfl, "Communication
Counts," Ramada Inn, Kearney, NE, March 20, 1991.
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Mid-Winter Educational Conference, "Meeting Your
Community I s Needs and Finding Fund.ing, It Grand Island and
Kearney, spring 1990.

Communities Can Campai,gn Conference, II Parent Assistance
Network," Stowe Vermont, June 1990.

Nebraska Department ot Social Services Respite Care rorum,
nRespite Care Task Force," Lincoln, NE. December ?, 1990.

Tri-cities United Way Agencies, "Developing Your Grant
proposal," Kearney, Ni, November 1989.

Activities:
American Telemedicine Association (Member)

Center for Telemedicine Law (Board Member)

Governor's Council on Highway Safety (Board Member)

President-Buffalo County Chapter of the American
Cancer Society

Universiey of Nebraska Community Relations Board Member
Committee

university of Nebraska College of Business and Technology
Advisory Board Member

P.5
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,FCC MAll SEGllOh

ATSP
~d4wliNi1FTELEMEDICINE SERVICE PROVIDERS

7276 SW Beaverton-Hillsdale Hwy. Suite 400. Portland, Oregon 97225

DISP . H
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D/sPA 'k'

tGlif,

FAX COVER

DATE: August 15, 1997

TO: Chainnan Reed E. Hundt
FCC

SHEET

TIME: 12:08 PM

PBO~:202/418-7391

FAX: 202/418-2801

FROM: Douglas A. Perednia PHONE: 503/494-3497
FAX: 503/494-6736

RE: Nomination of Ms. McClosky Annstrong to Universal Service Administrative
Company (USAC).

cc:

Number of pages including cover sheet: 3

Message

Chairman Hundt,

This fax contains a letter requesting your consideration of Ms. Thelma McClosky
Armstrong as a nominee to the Universal Service Administration Company (USAC)
and Ms. McClosky Armstrong's resume.

The instnlctions for nomination indicate that one copy of this nomination be sent to
Secretary William Caton. Because no fax line is available in his office we request a
copy of this request for nomination be sent to him by one of your associates. Thank
you for your time. and please contact me should you have any questions.

Sincerely,

Douglas A. Pcrcdnia. M.D.

President, ATSP (
No. of Copies rac'd,__-
List ABCDE
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August 15. 1997

Chairman Reed E. Hundt
Federal Communications Commission
1919 M Street, NW
Washington D.C. 20554

Dear Mr. Chairman,

On behalf of the members of the Association of Telemedicine Service Providers (ATSP), it is my privilege to
nominate Ms. Thelma McClosky Armstrong to serve on the Universal Service Administration Company
(USAC). The ATSP represents many roral telecommunications-oriented health service providers in all regions
of the U.S. Because of Ms. McClosky Armstrong's extensive and broad-based knowledge of ntral health care
delivery and telecommunications issues, the ATSP asks that you appoint her as a candidate representing rural
health care providers.

Ms. McClosky Armstrong is a proven leader in the field of rural health care, and especially telemedicine. She
has spent the last twenty years in the development and management of health care delivery systems. As the
director of the Eastern Montana Telemedicine Network, she has used her understanding of rural health care and
acquired knowledge of telecommunications technology to develop one of the most successful tele-mental health
networks in the country. Most recently Ms. McClosky Armstrong has been appointed to the Oversight
Committee for the Montana Interim Universal Access Program by the Montana Public Services Commission.
[For further information concerning Ms. McClosky Annstrong's professional activities please refer to the
attached resume.)

Ms. McClosky Armstrong is acutely aware of the challmges that :rura1 health care providers are facing and the
promise of new hope that telecommunications technology and greater connectivity in rural areas can bring.
She has had first hand experience with the telecommunications difficulties of operating a rural telemedicine
program specializing in delivery of mental health services. This experience has made Ms. McClosky Armstrong
intimately familiar with the topics that the USAC will be expected to manage.

The ATSP understands that the Universal Service Order will be an unprecedented investment into the lives 0 f
hundreds of thousands of people in rural communities across the United States. Because of the FCC's careful
planning, management. and effort, we anticipate that the health and education of America's rural citizens will
be substantially enhanced. It is the wish of the ATSP that the best possible candidate is chosen and, therefore,
we are pleased to offer this nomination.

Ifwe can clarify any questions that may develop, please contact me at (503) 222-2406. Thank. you for your
invaluable time and consideration in this matter.

Sincerely,

~t A-'(\~
Douglas A. Perednia, M.D.
President, ATSP

7276 SW 1ka.verton-Hillidak liwy. Suite 400 Portland, Oregon 9722,
Phone; (;03) 222-2406 F:u::: (503) 2~·758J



OHSU BICC RTRG

June, 1995 to Present

May, 1995 to June, 199;)

May, 1993 to June 199~

Dec:eJDbcr, 1989 to May, 1992

July, 1980 toD.cember, 1989

JanuaI)', 1977 tCI AU.pst,. 1979

October, 19'74 toD~ber, 1976

1987

1974

1972

1995 topraent
1994 to 1993
1989 to 1993
1980 to 19&9
1991 to 1992
1989·1993
1990 ttl 1993

......__ _---
Fax:503-494-6736 Rug 15 '97 11:55 P.03

RECEIVeo
Thelma McClosky Armstrong
3285C.oaDriw#4G AUG· 18 1997
BllllDp, MODJaDa ~9102 fEDER4l
(406)2S5-1415(W) (4G6)6S2·7471(B) ~::: .....

Objective: TWl!JIJty yeIW ofexperience itt the deve/tJp1nef1f.nd manaitementofhealthc8le
deINety Sflrvices·

Professional Espaio~e
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DCC'IIpGtiOI'IDIIlJtIJ7WCTIItJ&Ital'Mr,llN. .

W••·R_AI'JI9' MetIlc4l (AleI'"'aiill,...,D.C.
Dlnctor. RecNflliona111lcrapy. Rt1sp(flllib1elor tlls dtMzloprn_. tInp/ementattDn and
~/on0/a.~fUJIiOrttll t_"",~.",whlchprovldedclinical s...·;.eu feJ actM
a.ty, retiredand~ rniJirtDy pe,.sl1lt~l.
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Education

0.".W.,II.,.,.U~,WIl8I1I11,,.,,, D.C..
MlllfII' ofArt~
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".",btrof fhe.Anietfc.n 1'hetIIpeufIe Rect'eatton bsoeiafion
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P.O. Boxee
I..., 8aulh DIIkala 17Oi1.Q011
Phcn.:~1

Fax: 606-263-3844
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Telf"c()mnUJn!(, ! H;n

G r.)Up 1 I tl( ,I" [)l

RECEIVED
AUG 1 8 1997

Toe sec...ry William F. eaton

.....

.. Nominations for USAC 808m

~ Augum15,1997

0 .........,...

The following pages are letters of nomination and lMumes for the UniVersal service Administrative
Company ("USACj board election. I undemand that today is the last day for taking nominations.

If you have any trouble receMng this fax, please contact me at 805-283-3301 or eo5-263-3306.

This message Is intended only for add__, and may contain information which is privileged,
oonfIdentIaJ and exempt from dllcloeure under eppIc8bIe law. If the ruder d this meuage Is not the
intended recipient or an empIoyBe or agent r&&pOnlIibIe for delivering the meS6age to the intended
recipient, you are hereby ncdIed that Ilrf dilMmination, dlstJiJution, or copying d this communication
is strictly pohibitlld. If you have received this communication in error, pIeese notify the sender
immediately by telephone, and retum the meeeage to the sender at the above addreaa via U.S. Mail.

If you have any problems receiving this fax. please comact Kris1ie Lyngafad at 805-263-3301.

No. of Copies rec'd,_Ie-_'
List ABCOE
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August lS, 1997

DAKOTA TELECOM, Il.fteMAIL SECl/OP,
P.O. BOX 127 .

IRENE, SOUTIi DAKOTA 57037

(605) 263-3921 AUG 18 8 ss AM '97
SD WATS 800-952-0004

MN AND IA WATS 800-239-7501
DISP/\'fr'HFn:

Mr, William F. Caton
Secretary
Federal Communications Commission
1919 M Street. N.W.
Washington, DC 20554

Dear Secretary Caton:

RECEIVED
AUG 18 1997

~~ .....

Please accept this letter of support for the nomination of Thomas W, Hertz for a position
on the Universal Service Administrative Company Board of Directors.

i,~,$;~ ,Iii:"

I serve as the Chairman of theBO"~.~~I~ Inc. C"DTr') of Irene, South
D~ota. OTI has cable opcrati~H'~i~~~outh Dakota, Iowa and
Minnesota <,·1', ''I.' .: .~, '·~."'I~. ··".t' f.' .,,',.,.. It. -,.'-

, , . ."" 'l.. ·i.""'~!" - '''1'' ,~. "";,.,, 'I".<",.II. ..'''''.,I;:I':':::r1
." •••••• ,1; .:::ilf.!~."

Mr. Hertz came to DTI in the fall of 1995. In the time that Mr. Hertz has been the
President and ChiefBxecutive\~M'~.~Mntquircdnineteen of its twenty
six cable systems. In each of these towIIS~~upgraded operations to increase..... ' ~ ..
customer choice and improve the tee~~\ GQnst:rw:tion is in progress for a
centralized head-end for centralized operations for many of these towns. Hybrid Fiber
Coaxial C"HFC") systems are being installed in four towns this summer to proVide
telephony to cable subscribers. Mr. Hertz provides the leadership qualities necessary to
guide the company through new growth.

Mr. Hertz is an excellent candidate for the position and will bring to the Board the
necessary telecommunication and cable knowledge, skills and background to be an
effective and contributing Board member.

J . Goeman
Chairman

Enclosures
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BIOGRAPHY

[fCC MMl SECnOh

~UG \8 B5S ~" '91

Thomas W. Hertz .Pt .~
29801 County Road 11 0 \s·

Menno, South Dakota 57045·7221
Phone: 605-387-5696

It \: !
I· .

Graduate ofMenno High School (1964), South Dakota School ofMines and Technology
(1968, B.S. in Metallurgical Engineering) and University of South Dakota Law School
(1977, J.D. - Law).

Esperigce

Student, well-driller, fann hand, draftsman, lab assistant, miner and tlUCk driver, in South
Dakota, Oregon, Minnesota, Michigan and Iowa (196()"1968); civilian Nuclear
EngineerlProject Engineer, U.S. Navy, Bremerton, Washington (1968·1974); nuclear
metallurgy Ph. D. program, Iowa State University, Ames, Iowa (1974-1975); practicing
attorney, ULMER. HERTZ & BERTSCH. P.C. Menno, South Dakota (1977-1995); Chief
Executive Officer and General Manager, Dakota Telecommunications Group, Inc. (1995
present).
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JIftUlJ')' 1971 to Present

Jul)' 1968 to 1uly 1974

June 1960 to June 1968

1975 to 1977

1964 to 1968

Thoma. W. Hertz
Ulmer, HIJ1Z .t SertICh, P.C.
2(9 Soudl5dl Street, P.O. Box S3S
Menno, South Dakota 57045-0535
Phone 6051387-5658 FAX 605-381-2322

Personal and Family

80m March 7,1946, Vibcq. South DIkara
Married (25+ years, Mary Sayler Henz), !WO cbUdren (SIn. a: Elizabeth)
Member, Grace Lutheran Church. MeDI1O, South Dakota

Professional Experience

Ulmer, Hertz & aen.cht P.C•.
MMllo, SOlltlt DaItDttI
MtI1W2f;'" AnD,.,.", with priwltzrypmctice in 1M tnCI ofCoopsntlM rmd~ Jaw,
SICO",""", pl'QClk. I" CfJI"lJO'tIM _ ta:r law, urtWpltBut,,,,, _,.,..,.praetIct

Puget Sound Na.,al Shipyard
8teHrfOII, W.,"'III"."
/'I1I.C1«U EngiMer, Project £n,inaI', comdinating overhtnll ofnut:l."" sublllQl';PMS and
'ftfIclear-powuBfi sru:fac:tl ships.

Other Work Experience
pncraJ fann labor, southeastern South Dakota
well driller, Menno, South Dakota
Chicken a: turkey I'II'1ch labor, Beaverton, Creton
lab lCchnician, Rapid City, South Dlkota
civil draftsman, City ofRapid City, South Dakota
engineering assistant, taconite plant. Beaver Bay, MiDDesora
engineerins assistant, iron mine, Ispeming, Michilll\

Education
Unlvel'llty of Soutll Dakota - Law lehool
J'~,,,,,IlItIII,So"tII ~bttl
J.D. (law)

Iowa State Univ...ity
If_, I •••
one year u graduate student in PhD proanm in Nuclear Metallurgy

South Dakota School Of Mln- & Technofogy
RtlfJlIJ City, SOlla Ddol.
B.S. Metallurgical En.ineerina·
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Representative Clients

Dakota Cooperative Telecommunlcetlon8, Inc.
l,.,,~, SDlltII D"Icot"
General COUliMI

Turner Hutchin.on Electric Cooperative, Inc.
M"••SIIIIIh /){filii.
General Counsel

Baltio Telecom Cooperative
"Ilk, StHdII DtIIW.
Replatory and litigatioD manen

Interstate Telecommunication. Coopemtve
Oaruu, SIJ.tlJ1JIIbt"
repJatory IDd litigltfon~n

Farme.. Union 011 Co.
MM1Io, S"8t11 Dakolll
General Counsel

FREMAR F.rm.... Cooperative
M.,.". S'IIIII D'"
Meller, General Counsel

Broln Enterpra.... lroln &Auocla.. (".nol plana, d....n. operation and
eon.truetlon)
Seotl.,,4. SDIII1l D.1tDttt ""tISkRa Ftdb, StJIIIII ~kottl
South Dakota General COUDsel
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August 15, 1997

Mr. William F. Caton
Secretary
Federal Communications Commission
1919 M Street. N.W.
Washington. DC 20554

Dear Secretary Caton:

FAX NO. 605 263 3844 P. 6

140 N. PhiII,pI
SuiD:4Oi
Sious no..so 57102

605-331-4211
MXs ~33>39i2

Please accept this letter of support for the nomination of Dennis Law for a position on the
Universal Service Administrative Company Board of Directors.

I serve as the Chairman of lway Inc. of Sioux Falls, South Dakota. Iway provides internet
services to over 6,000 dial-up and dedicated users in South Dakota and Iowa and is the
largest internet service provider in South Dakota.

Mr. Law. Chief Operating Officer of Iway, has served this position since Iway;was
incorporated in 1994. Iway is aggressive in providinc dedicated access connec~on to
business users and school districts. It is implementing the latest technology including 56K
modems. Microsoft commercial internet service and real audio. Mr. Law provides the
leadership qualities necessary to guide the company through new growth.

Mr. Law is an excellent candidate for the position and will bring tQ the Board the
necessary knowledge. skills and background to be an effective and contributing Board
member.

Sincerely,

Thomas W. Hertz
Chairman/CEO

Enclosures

Aa:t. to the World.
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DenniliLaw

~Tel«:anmunlcdons Group
140 N. Phillipa AwnU8
Suite~

Sioux Falls, SO 57104

Phon. (806) 335-8825
F. (805) 33&-3842
E-mail Oenny.l...8'4dtg.oom

-,............. E*l1IIIYe managertII and tee:tmICII eocpertencI in various 8Ipeds f1f the
teleoommunk-'ons lnduIlry, inducing Irteradll. C8n11r (1XC) and
Internet 8eMoe Provider(ISP)~.
eJedIve and SUCClIIfuI In gruwtng new buIi..... in hGhly-oompellWe
indulby environment&.
DeveIopKI and implemented~ plans for profitable growth With
m~ products and 8INiC8&.
Succaslfuly manage a~ growing, divetse arganiz8tion oIfering a
V8riety~ products Md seMce& to awide range ~ canswner entItil&.

1HO-PR".NT DAIfOTA ftLIICOIIMUMICATIONS ROUP
Sioux F.... South Dakota

CIIIlIf0, ...... 0IIIew 1_.. , ....1It

Resp)nSIbIe 101' ovend mll1llglmel1t and accountablil¥ for~ Of the
long cIstance servioe and irnmet clvisions.
AeIPO"8ibIe far 1b8legk) ptanning of pR)ducts end services within the goals
Of~ COflM)h1l8 product afl'ertngs.
ReIponsibIe far ensuItng high-qullly customer IeIYk:e for both exleinll and
Intem8I customers.
ViM .....dent 1M:I to1_
Responsible for the d8Ry optlli.... of the long distance 18Moe, including
direct d8Ied seMc8s and opecator-assisted services.

Responsibie for BlIocIIl, Ute and f8den1I regul8lory interadion.
~ for II peI'IOM8I __, inekdng policy~, bIneftts
appIk8ion end compI8noe with IoaII, state 8I1d fednI employment
reQUiIWTIentS.
VIM '......... ........ 1_.. 11N
Responsible for .. marUting dvlIies 01 teleccmmuric8tion seMcIs.
DiredIy .-ponsible for $1.3 mIIon in annuli sales at teIeoamrnunicalion
seIVices.
Implemented IIIId mlneged an 1nd8pel1dent 8Qent progrIIm in • five _.
region.

1*·1887
....., a 'dntllLllk .

Uniw fII Dill'"v. D_lta
1983-1987...........................
................U...., D ..
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August 15. 1997

Mr. William F. Caton
Secretary
Federal Communications Commission
1919 M Street, N.W.
Washington, DC 20554

Dear Secretary Caton:

FAX NO. 605 263 3844 1) 8

Please accept this letter ofsupport for the nomination of Timothy A. Dupic for a
position on the Universal Service Administrative Company Board of DireCtors.

1serve as the President and CEO of Dakota Telecommunications Oroup,lnc.
("DTO") of Irene, South Dakota. DTG serves over 6,000 local exchange customers in
southeastern South Dakota.

Mr. Dupic came to DTG in the January of 1996. DTG traees its history ofproviding
independent local exchange carrier services in South Dakota as far back as 1903.
DTO is building a fiber network to connect all exchanges to one centralized switching
center and provide distance learning to 12 school sites includilll the University of
South Dakota. Mr. Dupic, DTG's Vice President ofOperations, provides the
leadership qualities necessary to guide the company through new growth.

Mr. Dupic is an excellent candidate for the position and will bring to the Board the
necesS8IY telecommunication knowledge, skills and background to be an effective and
contributing Board member.

Sincerely,

rlJ.9. ~1J
Thomas W. Hertz
President/ChiefExecutive Officer

Enclosures
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TIMOTHY A.G. DUPle

112 Lookout Trail
Million Hill, SD 57046

Home Phone (60~) 668-9S81
Business Phone (605)-263-3301

P, 9

SUMMARY OF QUALlFICATIONS:

• Extensive managerial and technical experience in various aspects of telecommunications,
electric, ps, md water reguIa10ry iDdustries coveriD, acCOUlltin,. fiJ'lan~e, rate case, docket
management, auditing, methods and procedures and industry relations functions

• Effective and successful in representing various companies at State associations, training
sessions, fOIUlDS. professional groups and State Public Utility Commissions

• Successfully achieve corporate goals in COSI effective way
• Consistently recoanized as team player in perfonnance with peers
• Combined work experience concentrating primarily on rate case evaluations with the

Utilities Commissions of South Dakota and Iowa
• Productive teaching experience at the college and university level
• Masten of Business Administration from University of South Dakota.

EMPLOYMENT EXPERIENCE:
1996 to Present DAKOTA TELECOMMUNICATIONS GROUP.lNC.
Vice President of Operations and Corporate Secretary

Responsible for the management of the administrative operations. human resources and
information systems of the corporation as well as the eompsny's five subsidiary operations.

1983 TO 1995 NATIONAL EXCHANOE CARRIERS ASSOC. [NECA]
Manager - Member Services [1995 ]

Responsible for state specific activities involving NECA and cost and averaae schedUle
exchange earners. Ensure FCC IUIes and NECA procedural compliance and accuracy
of settlement data, cost studies, access billing. average schedule data, revenue
information, universal service fund. network usage data and rate development forecasts.
Responsible for the provision of high-quality customer service and mainraining
excellent relationships with Exchange Caniers, consulrants and communications
industry.

Director - North Central Region [1990 to 1995]
Responsible fot overall mana.senumt and accountability for results of five-state reponal
office, including exchange camet settlements, universal seIVice fund. revenue
requirements, review, collection. validation and approval of member company data.
Delivered superior customer service; maintained business relationships with member
companies, consultants, state regulators and other industry stakeholders.

Manager - Cost Infomlation Systems [1988 to 1990]
Responsible for the accuracy and development of nationwide revenue requirement by
access element utilized in access tariff filing activities. Oversaw development integrity of
forecasting systems used to develop pool revenue requirement for 1200 carriers.
Responsible for speciflCaUons. quality assurance programs and implementinl changes
and documentation of data and sysrems in support of tariff filings. Developed and
implemented data collection systems utilized by rates and cost to support tariff filings.
Interpreted impact of FCC Dockets and Rule changes.
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EMPLOYMENT EXPERIENCE [Continued]:

1983 to 1995 NATIONAL EXCHANGE CARRlER ASSOC. [NECA]
Manager, Access Review Methods - Cost Companies [1985 to 1988]
Manager, Access Review Methods Average Schedule Companies [1985]
Manager, Settlement Forecast and Analysis [1984 to 1985]
Manager. Fillancial Reports and Analysis [1983 to 1984]

1979£0 1983 IOWA STATE COMMERCE COMMISSION
Utility Spec:ialist

1976 to 1979 SOUTH DAKOTA PUBUC UTILITIES COMMISSION
Utility Analyst

TEACHINO EXPERlENCE:

• 1980 TO 1983 DES MOINES AREA COMMUNITY COIJ..EGE
InltlUCtor ill the Business Department
Taught Principles of Accounting, Consumer Economics and Business.

• 1981 to 1982 DRAKE UNIVERSITY
InstrUctor in the Business Department
Taught Federal Income Taxes and Principles of Accounting.

• 1980 DES MOINES PUBUC SCHOOLS
Instructor in the Department of Community and Adult Education
Taught Bookkeeping for Small Businesses and FederaUState Income Tax
Preparation.

EDUCATION. SEMlNARS. WORKSHOPS AND TRAINING SESIONS:

• Master of BusiDess Administration - M.B.A.• University of South Dakota. Graduated in
1980, Vennillion, South Dakota.

• Bachelor of Science Depee in Business Administtarion, Majoring in Accountiq. University
of South Dakota. Graduated in 1976

• Completed various reiulatOIY. manapment courses. conferences, symposiums and seminars,
various technical accounting and financ:ial courses, Masterina Your Time. Achieving
Extraordin8IY Customer Relations, Dale Caxnegie Human Relationship Course, Effective
InterViewing, various Lotus and WordPerfect software courses, Dynamics of Leadership,
Managing a Diverse Workforce, Human Relations Skills for Team Management, The Write
Stan, EAP Supervisory Training, Everybody has a Customer, Performance Management and
Quality Facilitator Training

HONORS, AWARDS AND ACCOMPLISHMENTS:

• Outstanding Contribution Award toward implementation of New Settle~ntRecovery
MethodololY

• Successful team member, leader and cledicaled worker UDder deadlines
• Productive professional; able to meet and exceed company goals
• Communicate with customers, pe.rsonnel and diverse professionals
• MaiIitain productivity when worlrdng in a complex business environment·
• 'P1Q'" rI..v.1........ ":10... ,.1 ;Tnft1• ...,..nt Q~"";a•• a-.A .....,.,...".a,..~.~_.......,.A~' ....r
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Duoltl WI,..,. $yIt4""' I"Co
29705 453"" AVBmIB

P.OBca432
Irene. Smah DGkottl570J7-0432

Phont: 605·263.330J
Fax: 605-263-3844

August 15, 1997

Mr. William F. Caton
Secretary
Federal Communications CommiuioJ1
1919 M Street, N.W.
Washington, DC 20554

Dear Secretary Caton:

Please accept this letter of support for the nomination ofLemar VanHeuveln for a
position on the Universal Service Administrative Company Board ofDirectors..

I serve as the President and ChiefExecutive Officer ofDakota Wireless Systems, Inc.
(UDWS") oflrene, South Dakota. DWS provides commercial mobile radio serVices in
southcentral South Dakota.

Mr. VanHeuveln, is a consultant offering his expertise and knowledge as DWS prepares
to enter into the pes industry. Mr. VanHeuveln provides the leadership qualities
necessary to guide the company through new technology and expansion. .

Mr. VanHeuveln is an excellent candidate for the position and will bring to the Board the
necessary knowledge, skills and background to be an effective and contributing Board
member.

Sincerely,

Thomas W. Hertz
Prel;identlCEO

Enclosures
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Lemar Van Heuveln
221 South Jeallica

Sioux Falls, South Dakota 57103
Pbone:60S-332-4144

Since 1978 I have fonned and operated several commUlrications companies and currently
act as President and CEO of four separate CMRS corporations.

I have developed technical skills in several areas of elcctroftic communications and have
used those skills to provide consultina seIVices to both pUblic and private entities.

Using both technical skills and leadership experience, I have developed curricUlum used
in educational settings and in the communications indusuy.

EXPERIENCE:

1978 - current: Formed Vantek Communications, a CMRS provider of.Radio
Common Carrier services, SMR. operations, private radio system design services
and maintenance provider. Started Wagner Mobile Phone, Pipeslone Mobile
Phone and Van/Alert, all CMRS companies.

1970 - 1978: Facility member, University of South Dakota. Tenured position
teaching Electronic Communications.

1968 - 1970~ Transminer Supervisor, KORN-TV, Mitchell, South Dakota.
Responsibilities included operations of transmitting plant and providing training
for new technicians.

1964 - 1968: Electronic technician, KORN-TV, KBIlE-TV. Constructed and
operated Commercial and Educational TV stations.

EDUCATION:

Bachelor of Science, University of Sourh Dakota. Magna Cum Laude, 1972.
Brown Institute of Electronics. Technician. 1964.

LICENSES AND CERTIFICATES:

FCC General Radiotelephone License. This license superseded the FCC First
Class License. First Class earned in 1964.

Extra Class Amateur License, earned in 1976.
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DAKOTA TELECOM, INC.
P.O. OOX 127

IRENE, SOUTH DAKOTA 57037
(605) 263-3921

SD WATS 800-952-0004
MN AND IA WATS 800·239-7501

August IS, 1997

Mr. William F. Caton
Secretary
Federal Communications Commission
1919 M Street, N.W.
WasmngtOD, OC 20554

Dear Secretary Caton:

Please accept this letter of support for the nomination of Craig A. Anderson for a position
on the Universal Service Administrative Company Board of Directors.

'~i';~! ~nr,

I serve as the President and CEO \ _if~fpc. ("DTln
) of Irene, South

Dakota. DTI has cable operati· . ti~.m.,South Dakota, Iowa and
Minnesota and is a competitivtf", c~.tli;' .,i. r~"·~·'·· ... ~ ~~r

i:~~~~n;;.':'imil ':mid~~.·Ui~~
Mr. Anderson came to DTI in the fall of 1996. Dn was the first competitive local
exchange camer in the State of:S..a@MAa.TP..!PJ!foItflUthOrity to provide local
service to customers. DTI is building a:~~ provide facility based operations. Mr.
Anderson, DU's Executive Vice Presid;!-t.~ C1!aef Financial Officer, provides the
leadership qualities necessary to guide the cOmpamy through new growth.

Mr. Anderson is an excellent candidate for the position and will bring to the Board the
ncccssaIY telecommunication knowledge, skills and background to be an effective and
contributing Board member.

Sincerely,

-r~.~
Thomas W. Hertz
President/Chief Executive Officer

Enclosures
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Craig A. Anderson
JD, MBA, MPA, CPA

2601 East: Slaten PIrie Circle
Sioux Falls. Soum Dakota 57103

Telephone (605) 338-6091 TeJofax (60S) 338..Q769
email: canden@dakotatel.com

Summary

17+ years of progressive .ItIIDJl8emeDt experience including service ift .ellior f11W\cial, operaUIlI ad general counsel
positions in high growth companies (with 60% to 180% annual compound growth rales). Directly orsaniztd and
supervised D10It company operations including sttatogic p1aD.Diq. mergers and acquisitions, sales and markctins.
operations, financial and treasury management, MIS. S':Counting and taX systems. human resources, risk manaiGmcn[.
legal and replamry affairs and general administration. Accustomed to flexibly managing multf,ple projects aDd creating
unique and innovative solutions in fast changing business environments. Sldlled negoti8lOl wi~ excellent team
management abilities.

Major-Employment POIitioDi

1JGkotu T.lfto".".uicGIioIII
Group. Inc. Director, Executive Vice President-Marketing & CPO

Tit. AlllItI4 ClI""",., Director, Vice President -Chief FinaDcial OffiCer &S~

DiDlNBt, Inc. Director. Vice President -Chief Financial Officer. General Counsel &
Corporate Sec:retaty. This position allO served as the Company's
senior corporate operations executive.

Tit. %ond Oro.., Director. Senior Vice President-General CoW!.tel & SecretarY-

SipiftcaDt Accomplishments

StNte~ Pltlrsnillr. Preparation of comprehensive ~Jic; plans which led to a series of publi~ and private securities
offerings raising over $312 million in 4 years for Zond and to several bank financinJs for MG, DialNet and Austads
ranain, from $2 million to $28 million. I also planned several public stoe:k and alternate sale transactions for 010.
Zanet DialNct and Ausrads.

Opmatioul~.,.,. SuceDSSful implementation of a series of II'Owth pllUlS for DialNet which expanded its
operations in 3 yean from two to 49 states, increased weeldy sales from $10.000 to over $100.000 and increased
annual revenues from $24 million to $96 million. A similar expanaion plan is now underway at DTG.

Bru"",, S~....DuIp. Design and implementation of intelfllOd MIS. accoUlltilll aDd budpun, sy.tems for DTG.
Austads and DiaJNet which included reengineering the underlyinJ business processes. The ;Austads system redueed
inventories by 509& within IS months, increased manufactUring fill rates from 70% to 96tl&; reduced markdowns by
~% and decrea.sed cUltomer service training lime by SMI. The DlalNet 5)'1tem increased otd.cr enuy capacity by 67~

reduced order installation time by up to 90% and accelerated ovlH'I1l casb flow by 3-4 weeks. The DTG system is
now being implemented.

R~" M...,.".,1tI. Creation of regulatory and taX compliance systems for Dial.N'et and Zond that were designed 10

provide a competitive advanraae for the company. The Zone progDm successfully closed se~'eral federal and state WI

shelter compliance audits with no charges.



AUG-15-97 FRI 4:27 PM DAKOTA TELECOM FAX NO. 605 263 3844 p, 15

September 1996
toPnsent

Detailed Employment Experience

'DaIatta TtlecolDllU1llklat:io Group, 1Dc:.
lreM, South n.kota
Director. Executive Vice President-Marketing & CFO
Prelident, Long Distance and Internet Subsidiaries
nxecutive COIDIDittee Member

With a 95 year operating history, Dakota Telecommunications Group, Inc. ("DTQ") is one oft,he oldest local exchange
carriers in South Dakof.ll. In the 19805. the Company diversified into cable television and lofte distance operations. I
was hired in 1~ 1996 to revile the Company's strategic plans, establish formal fmancial and marketina operations and
help convat the Company into a ifO...1h company. Major projects im:ludc;

.Public CODvenioD. The conversion of the Company from a South Dakota cooperative into a
Dclawve public business corporation, a conversion which was approved by the members and
completed in July 1997.

*Debt FiDaDc:iDa. lbe refinancm, of the Company's long teIm. debt and the: pllllCing of new
fiJUlDCing for its 1997 network rebuilding program. This financing was placed in June 1m and
closed in July 1997.

• Ac:quisitions. The expansion of tile Company'5 customer bue through the acquisition of additional
companies. Two major acquisitions were closed in December 1996. positioning the Company in the
long distance, operator scrlices and Intem.et businesses. Several additional acquisitions are now
undor I1elObation.

·Sal...MarkedDc. The creation ofa formal sales and marketing d8plrtmCnt inclw:liq market
research activities, product planning and implementation processes and the establishment of a direct
sales staff.

·OperadDa Sys..... The installation of new aecounting, billing and customer service systems.
The RPP Pf'Xep was completed in May 1997 with implementation now underway.

Ma,I994to
SaptelDber 1996

A1ter1W1w TecIuaoIoI* lDtenIatiolUll
SaD JracIIco, c.IifonIia
Management Consultant

Management consulting practice which included advWnllcndm. investorS and manapment ot:l marketing, operational
and financing islues as well as prcparins detailed bu5ineSI plans fot domestic and internationatadvanced technoloJ)'
companies. These plans are based on complehensive forecaJtins models which 1deslped to intepte financial statement,
cash flow ancl budget reporting sa well as e:uensivc sensitivity malysis options. The znodels m.ve been successfully used
to manage company operations. establish capital requirements and close financing uansac:tious.
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October 1992 to
May 1994

TIle Autad Compu)'
Sioux ralll, South Dakota
D~tor.Vice Prcsidcnt..chief Financial Officer. and

Corporate Secretary
Executive Committee Member

Formed In 1963, Austlds was a lacUna iD=national cafllol markecer of ,olf eqllipment and relared and accessories
apparel with approximately 400 employees and lIIUlual sales ofapproximately SSO million, The Company manufactured
and assembled many of its own propriewy products and operated 4 retail stores in the upper !didwest. It also operated a
large international order processing and fulfillment center in Sioux Falls. I was hired to ICSt:Ncture the Company and
prepare for potential venture capital financing and an eventual initial public offerins. I resi&n~ in early 1994 to enter the
tee:hnololY manqcmcnt consulting bllSincss as my noncmmpetition aareemcnt with DialNet expired. However, I
continued to anist the Company'. management as a transition conaultJult through May 1994. In analyzing the Company's
performance and accounting systems and in b8ndliag itl 1993 financial audit. The Company was sold in late 1994 to
Hanover Direct, Inc., a multi-caralog direct marketer which elec;ted to consolidate the Company's operations and close the
Sioux Falls office.

My accomplishments at Austads included the following:

• Stratellc BuImeII PIaD. I researched, concepmalized aDd clrIfeed me Company's first
comprehensive business plan, including a detailcc1 financial analysis of the Company's past
performance and a 6 year month-ro-montb forecast of the Company's planned catalo, ,and retail
operations. The plan documented a nationwide roll-out of the Company's retail operations. The plan
was approved by the Company's Executive Committee and fonnally adopted by its BOcd.

• M8ugemeDt BDdpdDg aad Reporting Systems. I designed and formalized a Company-wide
catalog and retail store budgeting and forecasting process and developed repons to m(mitor
performance OD a daily basis. I IIlso conceptualized and installed periodic management reports to
summarize daily catalog and store sales. retum& and order canceUations, weekly inventory and
purchasing fluc:tuat.ions, weekly cost of goods sold tracking by catalog. weekly order fill and
backorder levels and other key ped'ormance variables.

• Accoandq S,..tems. I convened the Company's monthly cash buis statement! to comply wim
GMP and designed and installed a monthly internal audit process. I reorganized the Company's
accounting department and systematically re-enJineered all of the Company's Internal' control,
aeeountiftg, intemational purchasing ana payroll and taX. reporting SYStems. In August 1993.1
completed the conversion of the Company's financial rcportin, and accounts payable systems to a
new software system which significantly expanded the Company's reporting options and accuracy.

• MIS OpendQDI. 1reorganized the Company's MIS department and hired an. experienced
departmenl manager. I supervised the eXpIlDSian of the Company's LAN systems and th.
standardiuti.on of its network application software. In carly August 1993, we concluded a complete
schematic flow chaIt of the Company's operations and documented the major features of the
Company's catalog and retail procedures, which were previously undocumented. Bas~ on this study,
we redesigned the Company's hardware and software systems and selected a new system for
installation over an 8 month period concluding in June 1994. I also placed long term financing for
the system. When I left the Company in early 1994, installation of this new system was ahead of
schedule. This system subsequently reduced inventories by 50% from $12 million to $6 million in 15
months while increasing overall order rill rates by 296. The MRP portion of the new system
increased manufactured product fill rates from 7Mb to 96%. The POS system reduced training time
by 50% and reduced order call time by over l~, The merchandising subsystem raised initial
IIL8Ik.ons by 3% while reducing markdowns by 5%. The overall system achieved a 99% cycle
inventory accuracy ming,


